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(8 9OVl ‘ BiBAo¢ Wnylakoi Metacynuatiopoi 2020-2025

ApYEG & ZTOX0L OpLZovTieg Mapeppacelg Ymobopég Aeflotnieg Wnylako Kpdto¢ Wneuakn Emuxeipnon Kawotopia Topeig Otkovopiag

BifAo¢ WnwpLakov
Metaoxnpatiopov 2020 - 2025

H BipAog Wnplakod Metaoynuatiopol anoTeAel pla kataypagr Twy anapaitnTwy MapePBATEWY OTIG TEXVOAOYIKEG
UMIOSOPEC TOU KPATOUG, OTNV EKTIAIGEVON KAl KATAPTLON TOU Eu\neuopot) yla TNV anokTnon YneLlakwy SeELotATwy Kadwe Kat
OTOV TPOTIO TIOUL N XWPAa Pag agLonoLel TV Yn@Lakr TexvoAoyia oe GAOUC TOUC TOKEIG TNC olkovopiag KalL NG dnpootag
Slolknone. O KUPLOG POAOC TNE Eival va MEPLYPAYEL TO Opaa, Tn QLA00OPIa KalL TOUG OTOXOUG TNG EBVIKNAG OTPATNYIKAG yla
TOV YNPLaKO PETACKNHATIONO TNG XWPAG. TO CUYKEKPIPEVO KEIPEVO, WOTOOO, UNaivVEL OE TIOAD PEYaAUTEPO BABOG,
TIEEPLYPAPOVTAC TIC KATEVBUVTINPLEC APXEC, TO POVTEAO SLAKUBEPVNONG KAl LAOTIOINONG GAAQ Kal TOUG OTPATNYLKOUG AEOVES
TOUL YNPLAKOL PETACKNHATIOPOU. MepalTEpw, MEPLYPAPEL TIEPLOCOTEPQ Ao 400 CLYKEKPLPEVA £pYQ, TAELVOPNUEVA OE
BpaxumpoBeopa Kal pEcoTpOBeCa, o€ OpLZOVTLA KaL OE TOPEAKA, TA OToia UAOTIOLODY Tr OTPATNYLKA yia Tnv ¥neLakn
EAAGda.
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O PoAOz TOY KPATOYS s THN ANANTY=ZH TH: TEXNHTHZ NOHMOZYNHZ
KAl THN TAQ323IKHEZ TEXNOAOTIAY

* Xpnuatodotnon N apeon enevéuon (financier or direct investor)
e PUBuLon mAawoiou (regulator)

e Q£omion mpotUTwWV Kat ekkivnon dtaAdyou (convener and
standards-setter)

* Alaxeiplon debopévwy (data steward)

e Ayopd KoL CUMMETOXN oTNnV avamtuén texvoloyiac (smart buyer
and co-developer)

e Xprjon ko tapoxn unnpeowwv (user and service provider)

Mnyn: Ubaldi, B. et al. (2019), “State of the art in the use of emerging technologies in the public sector”, OECD Working Papers on Public
Governance, No. 31, OECD Publishing, Paris, https://doi.org/10.1787/932780bc-en
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[TAPAAEITMATA EQAPMOIQN TH: [AQ33IKHE TEXNOAOTIAS STHN
HAEKTPONIKH AIAKYBEPNHZ:H

e Eneéepyaoia tou tepAoTIOU OYKOU HESOUEVWY TTOU
KoOnuepva Aappavet kat mapayel n dSnuoota dtoiknon
e AUTOMOTN ATTAVTNON UNVUUATWY
e ApOUOAOYNON TEPLTTWOEWV
e JuvoPn tnNAePwVIKWV KANOEWV

* ALOpOpdWOoN TIOALTIKWY HEOW avaAuong Twv dSnUOoLwV
SlaBouAeloewv 1 TNE KOWNC YVWUNC
e AvaAuon mAnpodoplwv

14 14 /4 I’
e AvaAuon ocuvaloBnuatog kat e€opuén yvwung
Mnyé:
Henkel, M., et al. Language Technology for eGovernment—Business Cases. In: New Perspectives in Information Systems and Technologies, Volume 1.
Springer, Cham, 2014. p. 83-95.
Language Technologies for Government and Public Administration - LTAGov workshop 2020. https://www.plantl.qob.es/tecnologias-lenquaje/comunicacion-
formacion/eventos/Paginas/It4qov.aspx
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[TAPAAEITMATA AHMOZIQN YMHPEZIQN XTHN
EYPQMH NOY A=IONOIOYN TAQZZIKEX TEXNOAOTIEX
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Starting up smoothly

chatbot service for foreign entrepreneurs in Finland

Kamu PatRek VeroBot
helps you with advises you how to set tells you about business
residence permits to live up your company in and work-related taxes
in Finland Finland in Finland
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be.brussels

Brussels Region used CitizenLab to
designits new Mobility Plan

POPULATION TYPE
1.100.00C Public Institution
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Castellano | Catala | Euskara | Galego | valencia | English 4} Escuchar Identificarse I Registrarse

N

portal > .y
administracion electronica

Estrategias Soluciones - CTT Observatorio - OBSAE Documentacion Organizacion

P> Soluciones - CTT > PLATA - Plataforma de Traduccion Automatica > General

Soluciones - CTT ‘a Centro de Transferencia Suscribete al canal Ywif} OBSAE

) de Tecnologia
iQuéeselCTT?

P— PLATA - Plataforma de Traduccién PLaTa. fiesponasbls
Automatica s AR
Soluciones por area DEEPARA ranesToN
técnica P TAANSFORMAGON DISTAL
General Info. Adicional Area Descargas Indicadores
Soluciones por area
funcional
L . - # Abstract ' Suscribete
Soluciones por 4rea Descripcion | Noticias | Suscribirse g
organica

* Nombre Abreviado: PLATA
Soluciones por modo de

uso : Destacados CTT

Resumen:

S E. . . . a | a Platafarma de Traduccian Autamatica de |la Secretaria General de P
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H l JGO Translate Recognize speech Text to speech LV RU EN 2 Login
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Welcome to the new
version of hugo.lv!

Have a look! We have introduced new functionality, for example,

speech recognition and text to speech. Find out how you can use
these functions!

How can Hugo help? Thank you, clear!

From To

Latvian @ Russian General - = Latvian Translate
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HpakAng

BapAdung
Av. KaBnyntng, TU.
MAnpodopLKAG Kal

TnAgpaTIKAG,

XapoKOmeLo

MavenotAuLo

Oeodwpog
Kapouvog
AteuBuvTAG TNG
AlevBuvong
HAEKTPOVLIKAG
AwokuBépvnonc, EBvik
0 Aiktuo Ymobdouwv
Texvoloyiag kot
Epeuvag & EEANAK

NanadomouvAog
Yninpeoia Zuvtoviopou
¢ Eviaiag Wndlakng

MOANg, Y. Wndlakng

AwokuBépvnong
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Mavvng
XopaAouniéng
KaBnyntng, Tu.
Mnxavikwy
MAnpodoplakwv Kot
TNAETUKOLVWVLOKWY
ZuoTNUATWY,
MNavernotnuo Awyaiou,
Ertiot. YrieuBuvog
Kévtpou Epeuvag
yla tnv HAekTpovIKn Aloku
Bepvnon
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EKTOC Ao TNV moLotnTa Kot TNV aéLlomioTia, TTOLEC
QAAEC MTPOUTIOBECELC TIPETIEL VAL CUVTPEXOUV YL
TNV Xpnon evduwv cuoTNUATWY armo tn dloiknon;

[M600 onNUAVTLKO £lval va elvat ovoLytou KwdLKa;
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[oLeC TLOTEVETE OTL ELVOLL OL TILO ETTLTOLKTLKEC
AVAYKEC TNS EAANVIKAC dnuooLac Sloiknong oTLC
OTIOLEC pUTtopEL va TtapexeL AUOELC N TexvnTA
Nonpoouvn Kot ELOLKOTEPA OL YAWOOLKEG
TEXVOAOVYLEC;
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Mol cuothuata tou dnpociou Topea Bewpeital
OTL UITOPOUV VAL OTTOTEAECOUV TINYEC YLOL TNV
AVATITUEN TNC YAWOGOLKNC TEXVOAOYLAC;

Yriapyouv tapadeiypota amno tnv EAAnvIKN
dnuooia dloiknon;
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Moo N HEXPL TWPO EUTIELPLAL OOC OXETLKA UE
dedopéva tnc Anpooilac Aloiknong rov Ba
uropovoayv va aélomolnBouv wote va
avarntuxbouv AUCELC TTOU XPNOLULOTIOLOUV
VAWOOLKEC TEXVOAOVYLEC;

Mola mapadetlypata mpoPAnpatwy Bewpeite OTL
LUtopouv va Bpouv Avon pe xprion YAWOOLKWY
TEXVOAOYLWV;
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Me TtoLec euPUELC YAWOOLKEC TEXVOAOYLEG
TLOTEVETE OTL Ba prmopovoe va evioxuBel n Eviaia

Wndoakn MUAN;

YTApXOUV EVOWHATWHEVEG UTINPEGCLEG N
Sladlkaolec pe MTOAUYAWOOLKEC QVAYKEG;



m - European I
: Commission

[Mooo pHaKkpUC elvoll 0 SPOUOC OTtO TO EPEVVNTLKO
£PYOOTNPLO OTNV ETILXELPNOLAKI ETOLLOTNTO,

TLxpeLAlETOL WOTE TA EPEUVNTLKA TIPWTOTUTIA TWV
cvotnuatwy Al va utoBsgtnBouv kat va
aélomolnBouv KAAUTITOVTOC TIPOLYLOTIKEC OVAYKEG
¢ dloiknong;



Y€ KEVTPLKO €TLMEDO TL KAVOULLE KaLL TL
eTOLHA{OUE OO amoPn MOALTIKWY yLa T
Awookn Texvoloyia kat tnv Texvntn
Nonpoouvn;

European
Commission
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MoV MPETEL VAL OTOXEVOEL YL €BVIKA oTpaATNYLKN
yLoL TNV TEXVNTH vonuoouvn Kal TL KATeUOUVOELC
Ba prmopovoe va SwWoEeL yLa TIC YAWOOLKEC

TEXVOAOVYLEC;
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Mola elval ta Kupla eUmodLa ylol tTnv EVpUTEPN
UL0BETNON YAWOOLKNC TEXVOAOYLOC ATTO TLG
SNUOOLEC UTINPECLEC LLALC;
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EYXAPISTOYME A THN MPOZOXH Az !




